
Drawing up the application and paying for it electronically 

In order to provide more convenient services, we offer the possibility of making a non-

cash payment (via an internet banking service) for the following additional postal 

services: 

 Advice on delivery of the item (advice) 

 Changing the address 

 Changing the addressee 

 Prolongation of the storage term of a postal item (up to 2 months) 

 Changing the COD amount 

 Cancellation of a registered postal item 

Conditions. 

1. Download the application, fill it out subject to the conditions on filling out an 

application in accordance with the service description (see on the website for 

each type of application separately) and save it.  

 

2. Make a payment for the service per each postal item, making a transfer                  

to the account of SJSC “Latvijas Pasts”: 

Provider: SJSC “Latvijas Pasts” 

Registered legal address: Ziemelu (Ziemeļu) Street 10, Riga International Airport, 

Marupe (Mārupes) district, LV-1000 

Reg. No. 40003052790 

VAT No. LV40003052790 

Bank: JSC „Citadele banka” 

Code: PARXLV22 

Account No. LV65PARX0000828130018 

Purpose of payment:  For _______________ for postal item No __________, 

                                                      (type of service)  

applicant's full name. 

3. Save the payment order for payment for the service. 

4. Draw up an e-mail letter, specifying the number of the postal item and the type 

of application in the Subject field, for example: Re: changing the address for 

postal item No. RR123456789LV. Send the e-mail letter to kvdinfo@pasts.lv, 

attaching the filled-out application, the payment order and any necessary 

additional documents according to the service description (see on the website 

for each type of service separately). 

An employee of SJSC “Latvijas Pasts” will process your application within the term 

specified under the Postal Law and send you a reply letter or an e-mail letter 

regarding the provision of the service. Terms of service provision are specified on the 

website for each type of service. 

 



 

 

 

 

 


